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1. Background and Project Objectives

1.1 Bury St Edmunds provides both a residential and a market centre for west and mid-
Suffolk. This dual role means there are stresses in relation to parking provision and
these stresses are increased because of the layout of the medieval town. The town,
especially in its centre, continues to reflect the medieval street layout; this is
generally based on a grid pattern which provides reasonably straight roads but does

mean that streets are fairly short and very narrow.

1.2 The centre of the town has been divided into a number of permit zones in order to
facilitate and maximise the on-street parking provision. Borough Council has become
increasingly concerned about local frustration, especially among the resident’'s and
businesses, in relation to the situation in Zone D (South Town Centre) and Zone F
(Southgate Corridor). They have instructed Alpha Parking to review the viability of the
present system in these two zones and make recommendations for any
improvements. This report explains the initial phase of this project and the resulting,

Phase 1, recommendations.

1.3 Bury St Edmunds has not introduced decriminalised parking so the majority of
parking enforcement is the responsibility of the Suffolk Constabulary. Unfortunately,
they have many demands on their time and parking enforcement is not a top priority.
The pay and display and permit areas are enforced by Borough Council Parking

Attendants.

1.4  As part of the exercise we looked at possible options and repucussions involving two
further zones, M & A. The map on the next page shows the four zones and their

realtionship to each other.
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1.5 Alpha Parking is a specialist parking consultancy that has been working within the UK

parking industry for more than 10 years with a wide local authority client base. We

have experienced in-house teams covering the areas shown in the diagram below.

ALPHA
PARKING
Parking Traffic s Parking
= appin Consultanc:
Training Orders e Y Surveys
City & Guilds Drafting and Specification & Signs & ines
Accreditation Making implementation
CEO &Notice Review and Development & Parking Parking siress
Processing C&G recommendatio nput Procurement
qualifications
Paridng Supeniisor Traffic order System cenv Parking
& Team Leader raming Heathchecks recommendatio compliance
C&G training
Parking skills Traffic order Mapping Bureau CarPark Enforcement
workshops bureau service Services Review & Design compliance
Parking fraining plans Healhcheck Project work Financial Asset reviews
developed and assessments
\ operaied /

Page |3



St Edmundsbury Borough Council ALPHA
Neighbourhood Parking Review Phase 1 Report

2. Methodology

2.1 Phase 1 of the project requires the gathering of data in order to assess and

recommend possible actions to review the situation in Zones D & F. The data
gathering covers an understanding both of the current parking situation and the views

of the public.

2.2 In order to achieve this our project team met the Council officers for an Inception
Meeting in order to ensure a full understanding of the project scope and requirements

and agree the approach and timetable.

2.3 The current physical parking situation in the zones was assessed using the following

approaches:

=  Qur consultants made site visits to assess the areas and understand

the physical layout and main issues.

= On-street occupancy counts were carried out over two days in order to
assess the parking stress levels in the zones and relevant adjoining
streets. This allows us to assess the parking capacity and where, and

at what time, particular parking issues are arising.

2.4 The public’s views were gained by using questionnaires and a public drop in session.

The main steps in relation to the questionnaire were:

= Two separate questionnaires for each zone were agreed with the
Council officers; one for residents and one for businesses. Each zone
had specific questionnaires so four were distributed in total. Examples

of these are shown in the appendix.
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2.5

2.6

= A covering letter was agreed with the Council officers; an example is

shown in the appendix.

= Qur team hand delivered the questionnaires to each resident or

business within each zone.

= Each questionnaire had a pre-paid envelope for return to the Council;
the Council forwarded the returned questionnaires to Alpha Parking,

who were responsible for analysing the data.

= At the drop in session (see below) the public were able to enter their
comments in a Comments Book. This data has been included in the

results section of this report.

The public drop in session was facilitated by two of our Senior Consultants at the
Unitarian Meeting House between 2pm-7pm on Wednesday 16" December 2015.
Alpha Parking provided maps and appropriate information and discussed the
situation with members of the public. Council officers were in attendance to discuss

the issues as they were raised by the public.

The session was very well attended especially by residents.

Page |5



St Edmundsbury Borough Council ALPHA
Neighbourhood Parking Review Phase 1 Report

3.

Results: Current Parking

3.1

3.2

3.3

3.4

3.5:

Our team have highlighted 15 possible additional spaces in Zone D and these are
shown in the map on page 34. This may not seem a large number but, in the

environment could assist in mitigating the issues.

A car count occupancy survey was undertaken over the 4" and 5" of January 2016, to
establish a snap-shot of the parking stress within Zones D and F and appropriate

adjoining streets in Zones A and M.

The survey was started with a vehicle count at 10am on Monday the 4" and then at,
1pm, 4pm, and 7pm; continuing on Tuesday the 5" at 5am, 10am, 1pm, 4pm, and
7pm. To establish the parking stress across the areas to be surveyed, the survey team
calculated the estimated number of possible parking places across the Zones and a
car count was undertaken to compare the actual number of vehicles that were
occupying the spaces as compared to the number calculated, thus giving the parking
stress levels for each street in the survey area. lllegally parked vehicles were not
added to the overall parking stress figures, instead they have been individually

highlighted.

The estimated number of parking spaces calculated for the parking bays currently
marked out on the highway was supplied to the survey team by St Edmundsbury
Borough Council. Where parking provision had not already been marked out or was
not available a certain times of the day, such as single yellow lines, then an estimate of
the available parking was established by the survey team these figures were used to

calculate the parking stress in each street.

Zone F: From the snap-short survey conducted across Zone F it was clear that a small
number of streets had high parking stress at certain times of the day; for example,

Bakers Lane on almost all counts, or Maynewater Lane toward the end of Tuesday the
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5" of January. However, the rest of the Zone appeared to have moderate parking
stress at best with the survey team being able to identity available parking space within
the Zone as a whole at any stage of the day. This is not to say that certain events at
different times of the week might create additional high parking stress when none was
identified during the study. For example, on the Tuesday survey, you would only need
an additional three vehicles attending an evening church service at St Mary’s Church

to achieve the maximum parking stress in Honey Hill.

3.6 Raingate Street: Although the majority of Raingate Street is outside of Zone F, a count
of the number of vehicles occupying the street was included in the survey and a
parking stress figure established. The team estimated the number of vehicles which
could safely park in Raingate Street and then used the count figures to estimate the
parking stress within the street, with the results indicating that apart from in the very
early morning Raingate Street had a high percentage of parking stress. We would
recommend including Raingate Street into the zone in order both to increase the
potential number of permit spaces and to provide a means to mitigate the commuter

parking stress levels.

3.7 Zone D: In contrast to Zone F, Zone D experienced a high level of parking stress
across the Zone during the survey. This high level of parking stress was especially true
in the southern section of Zone D. However, during the hours of 10am — 5pm there
were some pay & display areas in the northern section of Zone D that had a limited
number of parking spaces available (e.g. Hatter Street). In the evenings and very early
morning there also appeared to be spaces available within the northern section of
Zone D (north of Churchgate street), for example Guildhall Street (northern section),
Hatter Street, and Abbeygate Street. In contrast, across the whole southern section of
Zone D there proved to be a very high level of parking stress with some streets such

as College Street and the southern section of Whiting Street never dropping below a
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80% parking stress level, and being at 100% capacity at most times. It was clear to the
survey team that, given the high parking stress levels south of Churchgate Street in
Zone D, you would struggle to find an empty space at any time of the day or night, but
you might be able to find an empty space to the north of Churchgate Street in the late

evening.

3.8 In addition to the high parking stress in Zone A, the number of potentially illegally
parked vehicles was extremely high. Over the two days that the survey was
undertaken fourteen out of sixteen of the streets covered had examples of illegal
parking. Significant levels of illegal parking were observed and this was also a feature

at the drop in session.

3.9 Zone A: Of the three streets surveyed in Zone A as part of this study each street,
almost throughout the study, had a parking stress which bordered on very high. This
would indicate that Zone A, towards the southern section of the Zone, has little to no

spare parking capacity.

3.10 Zone M: Unlike Zone A the section of Zone M included in the survey did indicate that
there was spare parking capacity at certain times of the day. However, the survey
team felt that the spaces would be considered as being too far away to benefit

residents from Zone D if made to be flexible use for residents of Zone D and M.

3.11 On the following pages you will find parking stress figures for zones D, F, A, M and

Raingate Street.
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No Stress Stress Stress Stress Stress Stress Stress Stress Stress
Spaces 10am (%) 1pm (%) 4pm (%) 7pm (%) 5am (%) 10am (%) 1pm (%) 4pm (%) 7pm (%)

ZONE D

Crown Street
1hr Limited waiting

bays 5 4 80% 4 80% 4 80% 4 80% 4 80% 4 80%
DYL 0 1 0 0 0 0

SYL (8am-6pm) 6 1 1 1 1 2

Westgate Street

Permits or 1hr limited 4 3 75% 3 75% 4 3 1 25%

waiting bay

ég;é"m”ed waiting 26 23 88% 23 8% 20 77% 22 85%

DYL 0 1 1 2 1

SYL (8am-6pm) 19 1 4 4 3 15 79%
Guildhall Street

Pay & display bays 18 1 [ 16 89w 14 78% 7 3% 13 72%

Permits or pay & 19 17 89% 17 8% 17 = 89% 15  79% 16 84% 16  84% 17 89%
display bays ? ° 0 0 0 0 °
Disabled bays 3 0 0% 1 33% 0 0% 0 0% 0 0% 0 0%

DYL 0 2 2 2 0 1 0

SYL (8am-6pm) 10 6 8 5 3 3 3

Whiting Street

Pay & display 8 2 8 6 75% 3 38% 9 7

Residents permit bays 21 19 18 86% 17 81% 23 2

Disabled bays 1 1 0 0% 0 0 0 0%

Loading bays 2 2 0 0% 2 1 0 0%

DYL 0 0 2 2 2 1

very High [ 50%+ High[[_]80%-89%  Mediumto high[__]70%-79%  Low to medium [JJl|50%-69%  Very Low [[]0%-49%
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No Stress Stress Stress Stress Stress Stress Stress Stress Stress
Spaces 10am (%) 1pm (%) 4pm (%) 7pm (%) 5am (%) 10am (%) 1pm (%) 4pm (%) 7pm (%)

Chequer Square

Disabled bays 2 1 2 1 1 1 50% 1 1

2 2
DYL 0 3 5 2 4 5 3 2 2 4
Abbeygate Street
Pay & display bays 6 6  100% 6 0 0% 5  83% c O s s3% 4
Disabled bays 5 4 80% 2 0 0% 3 4 80% 3 3
Free parking (when not 12 0 6 1 8% 0 1 9 7
pedestrian)
DYL 0 2 0 0 0 0 0 1
Lower Baxter Street
Pay & display bays 5 4 5 6 2 40% 5 4 80%
Disabled bays 3 2 0 1 1 33% 3 1
Doctors permit bays 3 3 3 3 0 3 3
Loading bays 4 3 75% 3 75% 3 75% 2 2 1 25%
DYL 0 3 1 0 0 2 0
Looms Lane
Pay & display bays 21 17 81% 15 71% 9 43% 16 76% 9 43% 17 81%
Loading bays 2 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
DYL 0 0 0 0 0 0 0 0
Brentgovel Street
Pay & display bays 2 2l . 0 0% 0 0% 0 0% 1 - 1 50%
Loading bays 5 4 80% 5 G #sPe 100 20w 5 4 80%
DYL 0 0 4 4 0 1 2 1
*including 3 spaces outside the butchers, opp Fred
Olsen

very High [ 50%+ High[[_]80%-89%  Mediumto high[__]70%-79%  Low to medium [JJl|50%-69%  Very Low [[]0%-49%
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ALPHA

No Stress Stress Stress Stress Stress Stress Stress Stress
Spaces 10am (%) 1pm (%) 4pm (%) 7pm (%) 5am (%) 10am (%) 1pm (%) 4pm (%) 7pm
Higher Baxter Street
Loading bays 5 0 0% 0 0% 2 40% s 1 20% 0 0% 0 0% 20% 2
DYL 0 1 0 1 0 0 1 0 0 0
SYL (8am-6pm) 6 1 0 1 s B - 33% 2 2 3 50%

very High [ 50%+ High[[_]80%-89%  Medium to high[_]70%-79%

Page |11
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No Stress Stress Stress Stress Stress Stress Stress Stress Stress
Spaces 10am (%) 1pm (%) 4pm (%) 7pm (%) 5am (%) 10am (%) lpm (%) 4pm (%) 7pm (%)

ZONE F

Baker's Lane
Residents permit bays 10 7 70% 7 70% 8 80%
DYL 0 0 0 0

o G oG v 70w o NGO 1 NG

9
0 0 0 0 0 0

Southgate Street

Residents permit bays 38 22 S8 21 BB -0 - 26 - 33 8% 21 BB 22 - 21 [BSN 26 -
2hrs Limited waiting bays 7 3. 43% 3| 4% 4 4 5 71% 3. 43% 4 3. 43% 4

DYL 0 1 0 0 0 0 0 0 0 0
Maynewater Lane

Residents permit bays 17 8| 4% 8  88% o B 15 88w 13 76% 12 71% 15 88% 14  82% 17 (OSSN
2hrs Limited waiting* 10 4 40% 4 40% 3 30% 4 40% 3 30% 8  80% 7 70% 2 20% 3 30%
DYL 0 0 1 3 0 2 1 1 0 1

*excluding, 9 2hrs Limited waiting bays not in use due to building work

St Mary's Square

Residents permit bays 6 5  83% s s 83w 4 DG7% 3 S0 0 Eo%e s E0eN s el s 83w
DYL 0 0 0 0 0 0 0 0 0 0
Sparhawk Street

Residents permit bays 8 3 38% 3 38% 5 63% s [es%m s el 2 25% 4 0% 3 38% 7 88%
DYL 0 0 0 0 0 0 0 0 0 0

Honey Hill

Residents permit bays 23 10 43% 13500 12 B 16 o 17 74% 10 43% 11| 48% 13 B 20 | 8%
1hr Limited waiting bays 12 10  83% 10  83% 9 75% 7 9  75% o 5% 12 OO 10 83% 12 [N
Disabled bays 2 0 0% ) 0 0% 1 1 B o 0% 1 B0 o 0%
DYL 0 0 0 0 0 0 0 0 0 0

very High [ 50%+ High[[_]80%-89%  Mediumto high[__]70%-79%  Low to medium [JJl|50%-69%  Very Low [[]0%-49%
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No Stress Stress Stress Stress Stress Stress Stress Stress Stress
Spaces 10am (%) 1pm (%) 4pm (%) 7pm (%) 5am (%) 10am (%) 1pm (%) 4pm (%) 7pm (%)

ZONE A

Short Brackland

Residents permit bays 4 4 - o NGO - GO - GG - DGO - GG - N < e -
Disabled bays 4 2 0 0% 0 0% 0 0% 0 0% 3 75% 3 75% 0 0% 2
DYL 0 0 1 1 0 1 1 2 1 1
SYL 8am-6pm 7 9 10 6 sl -l - 4 6 8
Well Street

Residents permit bays 19 11 S 1S 79% 17 89% 17 89% 15 79%
DYL 0 2 2 3 0 0
Garland Street (to Pump

Lane)

Residents permit bays 8 8 8

2hrs Limited waiting bays 2 1 2

DYL 0 0 0

very High [ 50%+ High[[_]80%-89%  Mediumto high[__]70%-79%  Low to medium [JJl|50%-69%  Very Low [[]0%-49%
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No Stress Stress Stress Stress Stress Stress Stress Stress Stress
Spaces 10am (%) 1pm (%) 4pm (%) 7pm (%) 5am (%) 10am (%) 1pm (%) 4pm (%) 7pm (%)
ZONE M
Out Westgate (1st section)
Residents permit bays 14 7B s 3% 5/ 3% 12 8% 12 8% oI 10 1% 6 43% 11 79%
DYL 0 0 0 1 0 0 0 0 1
Hospital Road (1st two
bays)
Residents permit bays 6 4 6 3 6 6 3 - 2 33% 4 - 5 83%
(9am-noon)
Residents permit bays 2 1 2 2 2 2 0 0% 0 0% 0 0%
DYL 0 0 0 0 0 0 0 0 0
OTHER AREAS

Raingate Street

spaces*
4 4

DYL 0 4 3 4 4

*including the 8 spaces available outside the old Suffolk Record Office

very High [ 50%+ High[[_]80%-89%  Mediumto high[__]70%-79%  Low to medium [JJl|50%-69%  Very Low [[]0%-49%
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4. Results: Public Consultation

4.1 Over a thousand questionnaires were distributed as shown in the table below:

Type Zone D Zone F Raingate Street TOTAL
Business 113 6 1 120
Resident 619 321 25 965
Total 732 327 26 1,085

We have estimated that 65 questionnaires were distributed in Raingate Street

4.2 The level of local concern about this issue is indicated by both the very high

attendance at the Consultation session and the number of questionnaires that were

returned. From our experience a consultation percentage return at the 15% to 20%

level is good, to reach the 30%+ shown here is noteworthy.

No. of
Zone Type responses Total % %
D Residents 173 27.95
Business 36 209 31.86 28.55
F Residents 89 27.73
Business 2 91 33.33 27.83
300 31.15

Page |15



ALPHA

St Edmundsbury Borough Council
Neighbourhood Parking Review Phase 1 Report

4.3 The returns received served to underline the issues in finding parking within the area
and the impact it is perceived to be having on both the residents and the businesses in
the area. We have shown the key results in graphic form below and more detailed

summary of the data within the appendix.

/one D residents:

How many vehicles are regularly used by your household?

None

1 _
3 I

More than 3

0 20 40 60 &0 100 120 140 160 180 200

Do you currently have a council parking permit for Neighbourhood Parking Zone D?
Yes

ND-

0 20 40 &0 &0 100 120 140 160 180 200
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On average how many resident's visitors vouchers do you use per year?

None

up to 20

up to 50

During an average week, on how many days of the week do you park in a residents'
parking bay within Neighbourhood Parking Zone D, during the hours of parking
control (9am-6pm, Mon-Sat)?

50
40
30

20

&
=

Vehicle 1 Vehicle 2 Vehicle 3

Daily [ 5 days 4 days B Zdays [ 2 days 1 day B none
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During an average week, how many days of the week do you park in a residents'
parking bay within Neighbourhood Parking Zone D, outside of the hours of parking
control (i.e. 6pm-9am, Mon-Sat, and all day Sunday)?

100
&0
&0
40
20

o B | o N

Vehicle 1 Vehicle 2 Vehicle 3
Daily [ 6days [ Sdays [ 4days [ 3 days 2days [ 1day
B none

Zone D business:

How many vehicles - explicitly used for the operation~ of your business - are regularly
used at this business address?

None

2.5
6-10

More than 10

=
I~
b
h
o
-
=
s
o]
ey
o

16 18 20
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How many members of your staff regularly drive to work?

Mone

0 2 4 6 8 10 12 14 16 18 20

What percentage of staff members, who regularly drive to work, normally park on the
public highway within Neighbourhood Parking Zone D?

50

40

30

20

10

None  10% 20% J0% 40% 50% 60% T0% 80% 90%  100%
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Do you believe that your customers have difficulty finding a parking place in
Neighbourhood Parking Zone D?

Yes

No

Unsure

Do you believe the current on-street parking controls are right for Neighbourhood
Parking Zone D?

Yes

Unsure

=
[}
P
o
o
s

=]

s

o]
ey
P

16 18 20
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/one F residents:

How many vehicles are regularly used by your household?

None

%]

—

[®L]

More than 3

[=]

10 20 30 40 a0

Do you currently have a council parking permit for Neighbourhood Parking Zone F?

Yes

0

10 20 30 40 50 &0 70 a0 a0 100
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On average how many resident's visitors vouchers do you use per year?
None
up to 20
up to 30 -
up to 40 I
0 10

up to 50

20 30 40 a0

During an average week, on how many days of the week do you park in a residents’
parking bay within Neighbourhood Parking Zone F, during the hours of parking
control (8am-6pm, Mon-Sat)?

50
40
30
20
10
] [ | .. — | ]
Vehicle 1 Vehicle 2 Vehicle 3
Daily [ 5days 4days | 3days [ 2days 1day [ none
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During an average week, how many days of the week do you park in a residents'
parking bay within Neighbourhood Parking Zone F, outside of the hours of parking
control (i.e. 6pm-8am, Mon-Sat, and all day Sunday)?

50
40
30
20
10
N —_ -
0
Vehicle 1 Vehicle 2 Vehicle 3
Daily [ € days Edays [ 4days [ 3 days 2days [ 1 day

B none

Raingate Street:

How many cars or motor vehicles are used by your household?

none
two
three I
three +
0 0 20 30 40 50
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Do you have any off-street parking facilities? (e.g. drive, garage, car-port or use of
other parking facilities close-by)

Yes

0 10 20 30 40 50
Do you normally have problems parking in Raingate Street?
Yes
0 10 20 30 40 50
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ALPHA
PARKING

If you have answered yes above, please could you indicate the days of the week that
you experience parking problems?

50

40

30

20

]
Monday to Saturday
Friday
(weekdays)

Sunday

Everyday

If you do have parking problems in your street, what time of day do you normally have
parking problems?

50

40

30

20

Early gam- 10am-
morning 10a mi
(before m dday
gam)

midday-
2pm

Zpm-
4pm

4pm-
Gpm

Gpm-
8pm

I

Evening Atall
(after Times
gpm)
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5. Recommendations

Zone D

Recommendation Comment

. - B f th t Ir taken t
1. Look to increase or extend existing ecause o e steps already taken to

. . maximise available parking space the
parking places where possible.

possibilities are not extensive. However, we
have suggested options to increase parking

capacity by 15 spaces in Zone D.

In view of the high demand this option,
although a relatively small number of spaces,
should be carefully reviewed for possible

implementation.

The attached map shows where we believe

additional spaces can be found.

The further assessment of these additional
bays should be made by the Highway
Authority

2 Extend zone D to include Friars Lane. | Including Friars Lane would offer residents a
certain level of priority in the use of the

spaces available in Friars Lane.

To accommodate the people who use Friars
Lane to park their cars when walking their
dogs then, if it is included in zone D, the
restriction should be Permit Holders or

Limited Waiting.
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3. Change all Pay & Display only bays | At present, the residents of the medieval grid
and Limited Waiting only bays, south | section of zone D only have priority to park in
of — but not including — Abbeygate | the section of the grid south of Churchgate
Street, into Permits or Pay & Display | Street, and have no right to park in the bays
bays, or Permit Holders or Limited | north of Churchgate Street when they are in
Waiting. operation.

By making the bays north of Churchgate
Street ‘Shared Use’ we can alleviate the
frustration experienced by residents when
they drive around the grid looking for a
residents only space, which will generally be
at maximum capacity, while passing
potentially empty pay & display only spaces
in Hatter Street, Guildhall Street, or Whiting
Street.

By making the Pay & Display bays in the
aforementioned streets ‘Shared Use’ you
give residents the ability to utilise the space if
it is not currently being used by a visitor, as

is the case already in Churchgate Street.

Opening up these additional bays to ‘Shared
Use’ could cut the number of available bays
to visitors, as they may be taken over by
residents, but, as identified by the car park
studies, there is space capacity for visitors in

the council run car parks.

4. Parking bays on Churchgate Street | By changing the bays to Permit Holders Only
between Guildhall Street and Whiting | it will give additional space for Permit
Street, and south of Churchgate | Holders to park.

Street on Guildhall Street to become

Permit Holders Only bays
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5. Change the hours of parking controls | Extending the hours of operation in the
to 8am - 8pm for Pay & Display and | evening by two hours for the Shared Use
Permit Holders Only (Shared Use) parking places gives resident permit holders

an additional two hours of parking controls

at the time that a large number will be
returning home after the working day, rather
than these places becoming free to use by
all motorists, as is currently the case.

Visitors’ parking needs can still be

adequately met during these hours by the

use of Cornhill/Butter market car park, Angel

Hill car park, or arc/Cattle Market car park.

Due to the extension of the operating hours
of the scheme, this recommendation will
result in an increase in the cost of
enforcement and will be funded by an
increase to the price of a permit

6. All permits should specify the Vehicle | We would recommend that permits are

Registration Mark issued for specific vehicles that can be
proved to belong to residents living within the
area. Minded that Free Permits are to allow
friends/family to support elderly residents, it
is recommended that vehicle registration
details will be still required for those who
may not live in the zone in proven

circumstances

Permits will be reissued should the resident
change a registered vehicle for a small

admin fee.

7. Introduce charging for At present there is no charge for permits
Contractors/Trades persons permits | given to  contractors/trades  persons.

Introducing charging will bring this permit in
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line with others. There is no evidence to
suggest that these permits should continue
to be given out free. Kerbside space is being
used in the exact same way as others who
are charged

8. Eligibility for permits should only be
for those who do not have access to
any forms of off street parking

Currently permits can be authorised even if
the applicant has off street parking. By taking
away the eligibility this will allow for a

reduction in the number of permits issued.

9. Residents of Nos. 44 -50 inclusive,
Crown Street to be eligible for Zone D
permits only. All other residents of
Crown Street to be eligible for Zone F

permits only.

Currently all residents of Crown Street are
able to opt to apply for permits in either Zone
D or Zone F, but not both. In view of the
particular pressure on Zone D it is suggested
that this option is removed. Those properties
north of Tuns Lane should be eligible for
Zone D, given their proximity to that Zone.
All other properties in Crown Street to be
eligible for Zone F only. Although the impact
is likely to be marginal it will clarify this

situation.

10. Improve level and effectiveness of
parking enforcement on the streets in

the zone

We noted during our surveys, and it was
commented on during the consultations, that
there is a considerable amount of illegal

parking within the zone.

This causes major congestion and is unsafe
for users of the roads and pedestrians. It is

probably due to a low level of enforcement
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activity and should be a matter for concern.

Ideally, we would recommend considering
introducing Civil Parking Enforcement so that
the congestion is reduced and parking

spaces are freed up for legal usage.

11. We would recommend

zones D & F as separate entities

retaining

If the there is a

considerable risk that cross zonal commuting

zones are joined

will extend the current problems.

Zone F

Recommendation

Comment

1. Look to increase or extend existing

parking places where possible;
mainly by extending zone F to include

Raingate Street

Because of the steps already taken to
the

possibilities are not extensive and we were

maximise available parking space
not able to highlight additional spaces within

the current zone.

However, we would recommend
incorporating Raingate Street into the zone
in order to extend the potential number of
spaces within the zone and reduce the
commuter parking problem within Raingate

Street.

2. Change all Limited Waiting only bays,

into Permits or Limited Waiting

This will extend the permit holder’s options
and increase the spaces available to them. If
there are spaces in Limited Waiting bays the
Permit holders can fill these rather than

having the frustration of having to drive past

Page |30




St Edmundsbury Borough Council
Neighbourhood Parking Review Phase 1 Report

ALPHA

3. All permits should specify Vehicle
Registration Marks

We would recommend that permits are
issued for specific vehicles that can be
proved to belong to residents living within the
area. Minded that Free Permits are to allow
friends/family to support elderly residents, it
is recommended that vehicle registration
details will be required for those who may not

live in the zone in proven circumstances

Permits will be reissued should the resident
change a registered vehicle for a small

admin fee

4. Introduce charging for

Contractors/Trades persons permits

At present there is no charge for permits

given to contractors/trades  persons.
Introducing charging will bring this permit in
line with others. There is no evidence to
suggest that these permits should continue
to be given out free. Kerbside space is being
used in the exact same way as others who

are charged

5. Reduce the number of permits from 2
to 1 if the applicant has access to off

street parking

By reducing the allocation of permits where
off street parking is available it will reduce
the use of the kerbside space and free up

areas for people who have no other options

6. Residents of Nos. 44 -50 inclusive,
Crown Street to be eligible for Zone D
permits only. All other residents of
Crown Street to be eligible or Zone F

permits only.

Currently all residents of Crown Street are
able to opt to apply for permits in either Zone
D or Zone F, but not both. In view of the
particular pressure on Zone D it is suggested
that this option is removed. Those properties
north of Tuns Lane should be eligible for

Zone D, given their proximity to that Zone.

Page |31




St Edmundsbury Borough Council ALPHA
Neighbourhood Parking Review Phase 1 Report

All other properties in Crown Street to be
eligible for Zone F only. Although the impact
is likely to be marginal it will clarify this

situation.

7. Improve level and effectiveness of | We noted during our surveys, and it was
parking enforcement on the streets in | commented on during the consultations, that
the zone there is a considerable amount of illegal

parking within the zone.

This causes major congestion and is unsafe
for users of the roads and pedestrians. It is
probably due to a low level of enforcement
activity and should be a matter for concern.

Ideally, we would recommend considering
introducing Civil Parking Enforcement so that
the congestion is reduced and parking

spaces are freed up for legal usage.

8. We would recommend retaining | If the zones are joined there is a
zones D & F as separate entities considerable risk that cross zonal commuting

will extend the current problems.
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NEIGHBOURHOOD PARKING QUESTIONNAIRE

RESIDENTS - ZONE D

1. Contact details:

FUIL NG, o e e e e e e e

AAAIESS L. oo

AAAIESS 2. e e

TOWN/CItY: e

POStCOde: oo

2. How many vehicles are regularly used by your household?
O None

01

O o

Ll 3

[0 More than 3

3. Do you currently have a Council parking permit for Neighbourhood Parking Zone D?

O Yes

I:|No
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4. On average how many resident’s visitor’'s vouchers do you use per year?
CONone upto10 [Cupto20 Cupto30 Lupto40 [ upto 50

5. Do you have access to off street parking? (e.g. drive, garage, car-port, or use of other
parking facilities close-by).

O Yes
[ No

6. If YES, how many vehicles does your off street parking accommodate?

1 2 [ 3 Mdré than 3

Please answer the following three questions for each vehicle used by your household
that regularly parks on the public highway:

7. During an average week, on how many days do you park in a residents’ parking bay
within Neighbourhood Parking Zone D, during the hours of parking control (9am-6pm
Monday — Saturday)?

Daily 5 days 4 days 3 days 2 days 1 day None

Vehicle 1 D |:| |:| D D D |:|
Vehicle 2 D |:| D D D D D

Vehicle 3 |:| |:| |:| |:| |:| |:| |:|

8. During an average week, on how many day do you park in a residents’ parking bay
within Neighbourhood Parking Zone D, outside the hours of parking control (i.e. 9am-
6pm, Monday — Saturday and all day Sunday)?

Daily 5 days 4 days 3 days 2 days 1 day None
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Vehicle 1 |:| |:| |:| |:| |:| |:| |:|
Vehicle 2 D D D D D D D

Vehicle 3 |:| D D D D D D

9. If you do have to park outside of Neighbourhood Parking Zone D, where do you normally
park your vehicle instead?

On the Road In a car park

Vehicle 1 |:| D
Vehicle 2 |:| |:|

Vehicle 3 [] (]

10. When do consider it easiest to find a parking place within Neighbourhood Parking Zone
D? (please tick one only)

Early mornings (before 8am)
8am — 10am

10am — Midday

Midday — 2pm

2pm —4pm

O o o oOoo o

4pm — 6pm
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L1 6pm —8pm
[ Evenings (after 8pm)
11. When do you consider it hardest to find a parking place within Neighbourhood Parking
Zone D? (please tick one only)
Early mornings (before 8am)
8am — 10am
10am — Midday
Midday — 2pm
2pm —4pm
4pm — 6pm

6pm — 8pm

O O o o oOooog d

Evenings (after 8pm)

12. Any other comments?
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NEIGHBOURHOOD PARKING QUESTIONNAIRE

BUSINESS - ZONE F

13. Contact details:

FUIL NG, e e e e e e

L0700 1071 0 )Y/ PP

AAAIESS . oot

AAAANES S 2. oo

TOWN/CItY: oo

POStCOde: oo

14. What type of business do you operate?:

15. How many vehicles — explicitly used for the operation* of your business — are regularly
used at this business address? (please tick)

O None

01

O 2-5

O 6-10

1 More than 10
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* These vehicles must be used to carry out the essential, day to day, operations of your business, e.g.
delivery vehicles, works vehicles, staff transporters, etc. This must not include staff members’ own
vehicles used to commute to work.

16. Are any of your operational vehicles regularly parked anywhere on the public highway,
for more than an hour, within Neighbourhood Parking Zone F?

L1 ves

U No

17.1f YES, how many are regularly parked anywhere on the highway, for more than an hour,
within Neighbourhood Parking Zone F?

1 [ Between 2 — 5 ] Between 6 — 10 ] More than 10

18. When do you consider it easiest for your operational vehicles to find a parking place
within Neighbourhood Parking Zone F? (Please tick one only)

Early mornings (before 8am)
8am — 10am

10am — Midday

Midday — 2pm

2pm —4pm

4pm — 6pm

6pm — 8pm

O 0 od o oo oao

Evenings (after 8pm)

19. When do you consider it hardest for your operational vehicles to find a parking place
within Neighbourhood Parking zone F? (Please tick one only)

[ Early mornings (before 8am)

[ 8am — 10am
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1 10am — Midday
Midday — 2pm
2pm —4pm
4pm — 6pm

6pm — 8pm

O o o o 0o

Evenings (after 8pm)

20. How many members of your staff regularly drive to work?

[ None [IBetween1 -3 ] Between 4 — 7

[ Between 8 — 10 [ More than 10

If more than 10, approx nuUmMber. ...........coooiiiiiiiiiiiinines

21. What percentage of staff members, who regularly drive to work, normally park on the
public highway within Neighbourhood Parking Zone F?

] None ] 60%
O 10% [170%
O 20% L180%
L1 30% L1 90%
[ 40% []100%
] 50%
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22. What percentage of staff members, who regularly drive to work, normally park on the
public highway outside of Neighbourhood Parking Zone F?

1 None ] 60%
O 10% [170%
Ll 20% L180%
L1 30% [190%
] 40% []100%
] 50%

23. What percentage of your staff members, who regularly drive to work, normally park in a
Council car park?

] None [ 60%
O 10% ] 70%
O 20% L180%
L1 30% L190%
] 40% []100%
] 50%

24. What percentage of your staff members, who regularly drive to work, normally park in a
private car park?

] None [ 60%
[ 10% [170%
O 20% 1 80%
O 30% [ 90%
] 40% []100%
] 50%
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25. When do your staff members consider it easiest to find a parking place within
Neighbourhood Parking Zone F? (Please tick the times that apply)

Early mornings (before 8am)
8am — 10am

10am — Midday

Midday — 2pm

2pm —4pm

4pm — 6pm

6pm — 8pm

O 0O O 0 O o040 O

Evenings (after 8pm)
26. When do your staff members consider it hardest to find a parking place within parking
Neighbourhood Parking Zone F? (Please tick the times that apply)

Early mornings (before 8am)

8am — 10am

10am — Midday

Midday — 2pm

2pm —4pm

4pm — 6pm

6pm — 8pm

O 0O 0O 0 0O 00 O

Evenings (after 8pm)

27. Do you believe that your customers have difficulty finding a parking place in
Neighbourhood Parking Zone F?

O ves O No [ unsure
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28. Do you believe the current on-street parking controls are right for Neighbourhood
Parking Zone F?

O ves I No ] Unsure

29. Any other comments?
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L L)

T II | |'Il'.' T :'-l'l'."' )

WIS T

Dear Occupier,

Public Consultation

ON STREET PARKING IN YOUR NEIGHBOURHOOD

Meighbourhood parking zones have been in operation for some vears in Bury 5t Edmunds. 5t Edmundsbury
Council 15 writing to residents and businesses to seek your opinion on how the current parking arrangements arg
working within your street.

Your initial views are important as it will help us to identify were problems may be occurning within the
Meighbourhood Parking Zone and highlight were any possible amendments to the current scheme

might be needed.

Enclosed with this letter is a questionnaire and map showing the extent of vour Meighbourhood Parking
Zone, please take the time to complete the form and return it to us in the pre-paid envelope
enclosed. Your opinions are very important to us and all comments will be read, but please be aware

we are not in a position to enter into individual correspondence regarding this consultation.

If vou would like to talk to us in person regarding yvour views on the current parking arrangements,
please come along to the drop in session we are holding.

The time and venue for the session is:
Wednesday 16" December

2pm - 7pm
Unitarian Meeting House, Churchgate 5t, Bury Saint Edmunds, Suffolk IP33 1RH

This is the first stage of the consultation process and from the parking problems identified the council
will take time to develop proposals to ensure that further consultation can take place and to ensure all

views and opinions have been considered.
Please return your feedback before 18" December 2015

Yours faithfully,

Waste Management & Property Services

St Edmundsbury Borough Council
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